
Mentle Cookie Policy 
 

When you access and/or make use of our Services, we send one or more cookies (small text files 

containing a string of characters) to your device that uniquely identifies your browser. By using 

our site, you agree to our use of cookies.  

 

We use cookies to improve the quality of the software and service by storing user preferences 

and tracking user trends. Cookies alone tell us nothing about who you are. Pixel tags generate a 

generic notice of a visit to the Site. Pixel tags are used in conjunction with cookies to anonymously 

track the activity on the Site by a particular browser on a particular site. 

 

The type of cookies we use can generally be categorized under one of the four categories below. 

These are cookies required for our Site's operation and to provide you with the best browsing 

experience and they fall into the following categories: 

• Operational cookies (Also known as Necessary Cookies): These cookies are essential, 

as they enable you to move around the Services and use its features, such as keeping 

you locked in during your visit to the Services, and accessing certain areas of the site 

and the services that we make available to you. You can decline these Cookies by 

changing your browser settings but, because they are strictly necessary for the 

operation of the Site, we cannot provide you with the Site without this type of Cookies 

 

• Performance cookies: These allow us to gather information about how you make use 

of the Services, recognize and count the number of visitors and collect information 

about how visitors move around our Services when they are using it. This cookie helps 

us to improve the way our site works, for example, by ensuring that users can find 

what they are looking for easily. The information we collect using these cookies does 

not gather information about your identity. All information collected using this 

cookie are anonymous and is only used to improve how the Service works. 

 

• Functional cookies: These cookies enable the website to provide personalization and 

enhanced functionality. For instance, they can be used to remember your name and 

location if you provide this information. They may be set by us or by third party 

providers whose services we have added to our pages. If you do not allow these 

cookies, then some or all of these services may not function properly. 

 



• Targeting and advertising cookies: These cookies record your visit to our website and 

your browsing habits, such as the pages you have visited and the links you have 

followed. They are used to deliver advertising that is more relevant to your interests 

and may limit the number of times you see an advertisement. They may be placed by 

us or by advertising networks with our permission. Please note, that these cookies do 

not contain any of your personal information. 

 

• Social media cookies: These cookies enable social media functionality and track 

activities like content sharing with friends and networks on social media. 

 

• Session Cookies: Any of the above-mentioned cookies may be a session cookie. 

Session cookies are not permanent and only remain on your device or computer from 

the point at which you visit our Service until you close your browser. Session cookies 

are automatically deleted when you close your browser.  

For more specific details of the Cookies that we use, please refer to the details below. 

Name of the cookie: _ga 

Provider: mentle.app 

Purpose and description: Registers a unique ID that is used to generate statistical data on how the visitor 

uses the website. 

Is strictly necessary: No 

Expires: 2 years 

Name of the cookie: _ga_# 

Provider: mentle.app 

Purpose and description: Used by Google Analytics to collect data on the number of times a user has 

visited the website as well as dates for the first and most recent visit. 

Is strictly necessary: No 

Expires: 2 years 

Name of the cookie: previousUrl 

Provider: mentle.app 

Purpose and description: Sets a unique ID for the session. This allows the website to obtain data on 

visitor behaviour for statistical purposes. 

Is strictly necessary: No 

Expires: 24 hours 



Name of the cookie: tildasid 

Provider: mentle.app 

Purpose and description: Registers a unique ID that is used to generate statistical data on how the visitor 

uses the website. 

Is strictly necessary: No 

Expires: 24 hours 

Name of the cookie: tildauid  

Provider: mentle.app 

Purpose and description: Registers a unique ID that is used to generate statistical data on how the visitor 

uses the website. 

Is strictly necessary: No 

Expires: 3 months 

Name of the cookie: visited 

Provider: mentle.app  

Purpose and description: Unique user ID that recognizes the user on returning visits. 

Is strictly necessary: No 

Expires: Session 

Your consent and control over cookies placement 

A pop-up requesting for your consent will be displayed to you before Cookies are placed on 

your computer or device. By consenting to the placement of Cookies on your device, you enable 

us to offer you the best possible experience when you make use of our Services. You may 

refuse permission to the placement of Cookies if you so desire; however, certain aspects of Our 

Service may not work properly or as intended. 

In addition to the controls provided by Us, you can enable or disable Cookies in your internet 

browser. Most web browsers also let you choose whether to disable all Cookies or just third-

party Cookies. Most internet browsers accept Cookies by default, however, this can be 

modified. For more information, please see the help menu in your web browser or the 

documentation that came with your device. 

Changes to this Cookie Policy 

We reserve the right to change this Cookie Policy at any moment. Any such modifications will 

be binding on you upon your first use of Our Site following the changes. As a result, you should 

revisit this page from time to time. 



 

If there is a discrepancy between the current version of this Cookie Policy and any earlier 

version(s), the current and in effect provisions will take precedence unless indicated differently. 


